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TRAINING ON USE OF NEW PHONE SYSTEM TO BEGIN AS 
JUNE 28 SWITCHOVER TO DIMENSION APPROACHES 
Trai n i n g on the use of Dimension 2000, the Medical Center's new-
telecommunication system, w i l l begin on Monday, June 3, i n Talbot B u i l d i n g on 
the second f l o o r , east wing, f o r selected School of Medicine personnel. 
Departmental mail code c o o r d i n a t o r s , who have been designated t o receive the 
t r a i n i n g , w i l l i n t u r n t r a i n other BUSM f a c u l t y and s t a f f at t h e i r work 
s t a t i o n s the week of June 10, at which time employees w i l l be informed of 
t h e i r new telephone numbers, according t o Edwin Stedman, d i r e c t o r of Se c u r i t y 
and Telecommunications at BUMC. Exact times f o r the t r a i n i n g sessions w i l l be 
announced closer t o the dates. 
Hardware f o r the new software-driven system, i n c l u d i n g the c e n t r a l 
processing u n i t , l i n e - c a r r i e r cabinets and a u x i l i a r y c a b i n e t s, r e c e n t l y was 
l i f t e d by crane to the r o o f o f U n i v e r s i t y Hospital's H B u i l d i n g . The 
switchover to Dimension i s scheduled f o r Friday, June 28. 
Thorough t r a i n i n g on the new system, which w i l l i n volve l e a r n i n g corninand 
signals using the pound and s t a r symbols on a pushbutton telephone, i s 
necessary, according t o Stedman, because Dimension has more features and i s , 
t h e r e f o r e , more complex than the present system. The new system i s needed 
because the c u r r e n t telephone system has reached the l i m i t s of i t s capacity 
and c a p a b i l i t i e s , according t o Stedman. 
With Dimension, you w i l l be able t o forward any incoming c a l l to another 
Medical Center phone, not j u s t those c a l l s coming from outside the Center, as 
i s the case wit h the present system; t o have three-way conversations on c a l l s 
o r i g i n a t i n g outside BUMC; be able t o put a c a l l on hold w h i l e c o n s u l t i n g w i t h 
another p a r t y at another extension and then t o r e j o i n the o r i g i n a l c a l l e r ; and 
t o have your phone a u t o m a t i c a l l y c a l l you back when the extension you have 
i)een t r y i n g t o reach becomes f r e e . 
A l l BUMC numbers w i l l be changing soon, a matter t h a t should be kept i n 
mind i f you are planning t o order any new s t a t i o n e r y s u p p l i e s , business cards, 
brochures or other m a t e r i a l bearing your o f f i c e phone numbers(s). Postcards 
w i t h space t o w r i t e i n your new number(s) w i l l be made a v a i l a b l e so t h a t you 
can n o t i f y p e o p l e w i t h whom you are i n regular telephone communication. 
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